
 

 Visit the Blackboard Help Desk for IVC students 

 Visit the IVC Distance Education website 

 Call toll-free: 1-866-940-8991 

 Call the IVC Help Desk:  1-949-451-5696 

 Email the IVC Help Desk:  ivctech@ivc.edu 

Inform your students to provide the following information 
when requesting assistance: 

 
1.   First and Last Name 
2.   Student ID number 
3.   Course ticket (section) number 

For Blackboard technical support, students 
may use any one of the following options: 

http://d2.parature.com/ics/support/default.asp?deptID=8155
http://www.ivc.edu/DistanceEd/Pages/DistEdHome.aspx
mailto:ivctech@ivc.edu

